
  

Team 18 
Social Media & Community Guidelines 

At Team 18, we’re proud of our fans, partners, competitors and the wider motorsport community. Our social 
media channels are a place to share that passion through the highs, the lows, the wins, the lessons and 
everything in between.


What we want to do is create a respectful, inclusive and passionate online community. We welcome 
discussion, debate and opinion. What we don’t tolerate is behaviour that makes our community unsafe, 
unwelcoming or disrespectful.


These guidelines outline how we expect our online community to engage across all Team 18 digital 
platforms, and how we moderate and manage our channels.


Our Commitment 
Team 18 is committed to providing a safe, inclusive and positive online environment for everyone, 
regardless of who you support, where you’re from, or what your views are.


We have a zero-tolerance policy for discrimination, abuse or bullying of any kind. Content that breaches 
these guidelines may be removed, and repeat or serious offenders may be blocked or reported to the 
relevant platform.


What We Encourage 
• Respectful debate and discussion   
• Constructive feedback and differing opinions   
• Passionate support for Team 18, our drivers, partners and the Supercars Championship   
• Engagement that focuses on ideas, performance or actions, not individuals   
• A supportive and inclusive environment for all motorsport fans 


What We Don’t Allow 
• Discrimination of any kind, including racism, homophobia, transphobia or sexism   
• Offensive, abusive, hateful or threatening language   
• Targeted harassment or bullying of drivers, team members, officials, fans or partners   
• Violent, defamatory, obscene or unlawful content   
• Trolling, spam, scams or repetitive disruptive behaviour   
• Commercial advertising, self-promotion or unrelated links   
• Impersonation or misinformation presented as fact 


Moderation & Monitoring 
Team 18 actively moderates its digital platforms to ensure conversations remain respectful and aligned with 
these guidelines.


Repeated breaches of these guidelines may result in users being blocked from Team 18 channels.


Reporting Abuse or Concerning Content 
If you see content that concerns you, we encourage you to report it directly through the relevant platform or 
send us a direct message.


Final Word 
We want Team 18’s online channels to reflect the best of our sport, competitive, passionate, respectful and 
inclusive.


By engaging with us, you agree to follow these guidelines and help create a community that everyone can 
enjoy.


